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Seed Group Inks Deal with Nanoheal to Usher in AI-Driven Digital 

Experience for Businesses in the UAE 

Dubai, United Arab Emirates, and Utah, United States – 14 June 2021 – Seed Group, a company of the 

Private Office of Sheikh Saeed bin Ahmed Al Maktoum, has entered into a strategic partnership with US-

based leading software company Nanoheal, which specialises in providing powerful digital-user 

experiences with artificial intelligence (AI), automation, and workplace analytics. 

As part of the deal, Seed Group will facilitate Utah-headquartered Nanoheal expand its business footprint 

in the UAE and the wider Middle East by connecting it with prospective clients and helping it access top 

decision-makers in government as well as private sectors, and market their automated tech support and 

predictive intelligent automation services effectively in the region.  

Hisham Al Gurg, CEO of the Seed Group and the Private Office of Sheikh Saeed bin Ahmed Al Maktoum, 

said, “There has been a phenomenal growth in the adoption of automated services and data analytics in 

the MENA region in recent times. Businesses are looking for powerful digital-user experiences. We are 

pleased to partner with Nanoheal, which we believe will further the digitisation in the region with their 

cutting-edge AI and automation solutions.” 

“Our extensive knowledge and expertise of the MENA business landscape and our commitment to 

advancing the interests of our partners will definitely help Nanoheal create a niche for itself in the region,” 

he added. 

Nanoheal has been named a ‘Cool Vendor’ by global research and advisory firm Gartner, which has also 

mentioned the former in a research paper titled ‘Enhance Digital Workplace Operations With Machine 

Learning and Automation’. 

The technology platform has also been recognised by Parks Associates as the ‘Future of automated tech 

support and predictive intelligent automation’. Nanoheal is currently working with top multinational 

companies such as Accenture, Cognizant, Infosys, Tata Consultancy Services, and many others.  

Sridhar Santhanam, Founder and CEO, Nanoheal, said, “The strategic partnership with the Seed Group will 

definitely help us expand our footprint in the Middle East. The guidance and networking opportunities 

provided by the Seed Group will play a pivotal role in our success in the region.”  

Nanoheal provides automated, AI-driven digital experience management software for brands of all sizes. 

The company automates the resolution of technology support issues for all kinds of smart devices, 

including IoTs, and enables businesses to provide individual experience focused next-generation helpdesk 

services powered by intelligent automation and real-time analytics. 

The Seed Group is a notable diversified company operating in technology, healthcare, tourism and 

hospitality, and real estate sectors in the Gulf region. Over the past 16 years, it has formed strategic 

https://www.nanoheal.com/
https://www.gartner.com/en/documents/3026726/cool-vendors-in-infrastructure-services-2015
https://www.gartner.com/en/documents/3998835-enhance-digital-workplace-operations-with-machine-learni
https://www.gartner.com/en/documents/3998835-enhance-digital-workplace-operations-with-machine-learni
https://www.nanoheal.com/product/
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alliances with leading global companies representing diverse regions to accelerate their sustainable 

market entry and presence within the MENA region. 

Nanoheal’s partnership with the Seed Group will give it access to one of the fastest-growing economies 

and further opportunities with prospective clients based out of the Middle East, Africa, and Asia regions.  

### 

About Seed Group 

Over the past 16 years, Seed Group has formed strategic alliances with leading global companies 
representing diverse regions and industries. These companies have propelled their business interests and 
goals in the Middle East and North Africa region through the support and strong base of regional 
connections of the Seed Group. The Group’s goal is to create mutually beneficial partnerships with 
multinational organisations and to accelerate their sustainable market entry and presence within the 
MENA region. Seed Group has been a key point in the success of all its partners in the region, helping 
them reach their target customers and accelerate their businesses. The Private Office was established by 
Sheikh Saeed bin Ahmed Al Maktoum to directly invest in or assist potential business opportunities in the 
region, which meet The Private Office’s criteria. For more information, visit www.seedgroup.com. 

About Nanoheal 

Based in Orem, Utah, Nanoheal’s AI-driven Digital Experience Automation platform analyzes and 
automates the digital experience for PC, mobile, and IoT devices. Nanoheal helps deliver self-healing for 
digital touchpoints, to enterprises and individuals. The AI-powered platform provides the ability to 
intelligently consolidate and understand device data, and automate complicated remediation processes 
to dramatically enhance the experience for both users and IT helpdesk. Nanoheal works closely with large 
global service integrators, enterprises, managed service providers, and premium tech support services, 
with product offerings to meet each industry’s unique needs both at work and in the home. For more 
information, reach us at www.nanoheal.com.  

 

Nanoheal Media Contact 

Prerana Srinivas 
+91 99165 85370 
prerana@nanoheal.com 

Seed Group Media Contact  

Nomarie Jean Lacsamana 
+971 4 373 5068 
jean@seedgroup.com  
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